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Chapter 2 - Lesson 1 

Office Procedures - Clinical

Questions

1. List seven office duties for which the veterinary assistant is responsible. 
 
 
 
 
 
 

2. What are three important aspects of client communications? 
 
 
 
 
 
 

3. How can you keep the waiting area orderly and in harmony? 
 
 
 
 
 
 

4. When should you write down an item to be ordered?


