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Chapter 2 - Lesson 3 

Employee Communications - Clinical

Questions

1.	 Describe soft skills. 
 
 
 
 
 
 
 

2.	 Describe three forms of non-verbal communication. 
 
 
 
 
 
 
 

3.	 What percent of communication between individuals is non-verbal? 
 
 
 
 
 
 
 

4.	 Describe a form of miscommunication. 


